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[bookmark: _GoBack]Retrieving Messages
Use the conversation as a guide and fill in the information.
A= caller      B=receiver 

A: Hi. I’m home.
B: Hi. Did you have a good day?
A: Yeah. Did anybody call while I was out?
B: Yes. While you were gone Stephen called and said that there was a sale at Coles supermarket.
A: Did he leave a number?
B: Yes. He’s at the supermarket right now and his number is 0412-3456-78. 
A: Did anybody else call?
B: No

Messages while you were out:

	Name
	Message
	Location
	Number

	






	
	
	





EMP4: Taking messages
Part 2: How do you take a message
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